
Informa�on Sheet For damaged iPad, Apple Pencil, Charger, and/or Cable 

 

 
iPad is damaged. 

CALL Apple support (800-186-1087) to make 
appointment at Apple store.  

School-managed Apple IDs cannot be used to make 
an appointment online. 

Back up your data before going to the Apple store. 
Refer to 

htps://scgssict.freshdesk.com/support/solu�ons   
for help to do so. 

For the appointment, bring along: 
1. iPad  
2. Accessories 
3. Proof of Purchase (search “Asiapac PLD 

Proof of Receipt” in Student iCON email) 

Negligent or accidental damage: 
$68* service fee for iPad replacement. 

$42* service fee for Apple Pencil replacement. 

Non-negligent damage: 
No charges for replacement.  

Pay Apple 
directly? 

Apple will provide replacement. 
(usually given immediately) 

Bring faulty device back to 
tap on insurance claim. 

Schedule a Device Clinic appointment to meet with 
School ICT Staff 

htps://for.edu.sg/deviceclinic 

ICT team to set up 
the device. 

ICT team to submit insurance claim, 
inform student when device can be 

collected (est. 50-55 days). 
Insurance can only be used once. 

 

Yes 

No 

For insurance claims For replacement devices 

* Service fee informa�on correct as of July 2025. 

https://scgssict.freshdesk.com/support/solutions
https://for.edu.sg/deviceclinic


Frequently Asked Ques�ons 

1. How do I know if my iPad damage is due to negligence? 

  

 
2. Is there an alternative option if I do not want to make an appointment or go down to 

Apple store? 

Yes. You may make a Device Clinic appointment (htps://www.scgs.moe.edu.sg/ndlp/device-
support) to pass your device to the ICT team. The vendor will come every fortnight and will 
bring your device to an Apple Service Centre for assessment and replacement. 

Alterna�vely, you can also bring your device to the Asiapac Service Centre. 
Address: 219 Henderson Road Henderson Industrial Park #05-01 Singapore 159556 
Email: pdlpapple@asiapac.com.sg 
Contact: 6272 0088 
Opera�ng Hours: Mon – Fri: 10am to 5pm. Closed on Sat, Sun & Public Holidays 

The es�mated turnaround �me for this can take up to 55 days in total. 

It is recommended that you make an appointment and bring your device to the Apple store 
directly to minimize wai�ng �me.  

 
3. Should I tap on insurance claims to pay for the damages? 

Insurance can only be claimed once throughout the 3-year period. Should your device be 
stolen or damaged in the future, you will not be able to tap on insurance if you have used it 
to replace a cracked screen previously. 

To ac�vate the insurance claim on your own, you may send an email to the insurer at 
laptop@ins-solu�ons.com.sg and cc to pdlpapple@asiapac.com.sg and also 
scgss@moe.edu.sg 

For more informa�on, please refer to the Student Device Informa�on Kit found at 
htps://www.scgs.moe.edu.sg/ndlp/device-support.  

If you or your parents have any further ques�ons, do contact us at scgss@moe.edu.sg or 
submit a �cket at htps://for.edu.sg/scgssict. 

 

 

Negligent or Accidental Damage: 
Screen Cracked 
Water Damaged 

iPad Bent 
Pencil broken 

Cable torn or cut 

Non-Negligent Damage: 
iPad unresponsive / does not charge 

Pencil unresponsive / does not charge 
Defects in materials or workmanship 

Wi-fi/Bluetooth/Batery issues 
Charger or cable not working 
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