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NOTICE OF SCHOOL BUS FARE REVIEW AND TEMPORARY SURCHARGE ADJUSTMENT
Dear Parents/Guardians,

This notice serves as formal communication regarding the upcoming review and adjustment of school bus
fares, effective from June onwards, in accordance with operational requirements and prevailing cost conditions.

1. Temporary Fare Adjustment

With effect from June onwards, a temporary surcharge adjustment ranging from 10% to 20% will be applied
to existing bus fares. This adjustment is indicative and subject to final confirmation, pending further review
and the official announcement scheduled for 22 June. The final applicable rate may be revised within or
outside the stated range depending on the outcome of the review.

2. Fare Review
Please be informed that this surcharge will be reviewed every two months. Adjustments, if any, will be made
based on operational costs, sustainability requirements, and prevailing conditions.

3. Withdrawal and Reinstatement Policy
During this adjustment period, parents may opt to withdraw from the school bus service. However, please
note the following conditions:

= Withdrawal will be processed upon written request.

= Rejoining of service is strictly subject to seat availability at the time of request.

= No guarantee of vacancy once a seat has been released.

4. General Notice

Parents are advised that service planning, including route allocation and capacity management, may be
adjusted in response to demand changes during this period. These adjustments are necessary to support rising
operating costs and ensure the continued sustainability of the transport service. We appreciate your
cooperation and understanding as we work to maintain reliable transport services for all students.

IMPORTANT NOTICE: As advised by MOE, transport fares may be adjusted by up to 20%. However, after
careful consideration of the current economic situation and the financial commitments faced by many families,
we have decided to implement a more moderate increase of 13% (subject to review every two months)
instead. This reflects our commitment to being fair and considerate while ensuring that we can continue
providing safe and reliable transport services.

We sincerely appreciate your understanding and ongoing support.

Any concerns, please feel free to contact your school bus vendor in charge. Thank you.
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